Semester / Module Coordinator/ Lecturer Contact/ ECTS

Module / Self-Study

Associated Course (hours)

1st Semester: Access level at 210 ECTS 30

Module 1: Honorary Professor Dipl. Ing. Norbert 360 12

Service Technology and Diagnostics Grawunder

Service Technology and dedicated Dipl. Ing. Michael Poschmann 60/120 6

Processes

Diagnostic and dedicated Processes Honorary Professor Dipl. Ing. Norbert 60/120 6

incl. Grawunder

Laboratory

Module 2: Prof. Dr.-Ing. Kai Wundram 270 9

Workshop Technology and Logistics

Logistics and Spare Parts Prof. Dr.-Ing. Kai Wundram 60/120 6

Management

Conceptions of Workshops Dipl. Ing. Michael Poschmann 30/60 3

Module 3: Prof. Dr. Mike Hoffmeister 270 9

Project Management and Training

Global Service Training Dipl. Wi.-Ing. Frank Harmeling 30/60 3

Technical Project Management Dipl. Wi.-Ing. Frank Harmeling 30/60 3

Service

Project I: Intercultural Competence Prof. Dr. Mike Hoffmeister 45/45 3

2nd Semester 30

Module 4: Prof. Dr.- Ing. Kai Wundram 270 9

Technical Product Quality

Technical Product Monitoring and Prof. Dr.-Ing. Kai Wundram 60/120 6

Optimization

Product Influencing Dipl. Kfm. Bjorn Hammerling 30/60 3

Module 5: Prof. Dr. Mike Hoffmeister 360 12

Management

International Strategic Management | Prof. Dr. Mike Hoffmeister 45/75 4

Quality Management Dipl.-Ing. Matthias Portugall 45/75 4

Business Management Prof. Dr. Mike Hoffmeister 45/75 4

Module 6: Prof. Dr. Ing. Kai Wundram 270 9

Service Quality

Service Quality and Organization Dipl.-Kfm. Bjérn Hammerling 60/120 6

Project Il: Real Case Dipl. Wi.-Ing. Frank Harmeling 30/60 3

3rd Semester 30

Module 7: Honorary Professor Dipl. Ing. Norbert 180 6

Vehicle Communication Technology Grawunder

Infotainment, Driver Assistance- Dipl. Ing. Martin Konz 30/60 3

Systems, incl.

Telematics

Automotive Communication Systems | Honorary Professor Dipl. Ing. Norbert 30/60 3
Grawunder

Master Thesis and Colloquium All module coordinators and lecturers 720 24

Internship, Master’s Thesis and 0/720

Colloquium




