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Module 

 
 
Subject 

Classroom/ 
private 

Workload [h] 

 
 
ECTS 

1st semester: Access level at 210 ECTS 30 
Service Technology and Diagnostics  12 

 Service Technology and dedicated Processes 60/120 6 
 Diagnostic and dedicated Processes incl. 

Laboratory 60/120 6 

Workshop Technology and Logistics 9 
 Logistics and Spare Parts Management 60/120 6 
 Conceptions of Workshops 30/60 3 
Project Management and Training 9 

 Global Service Training 30/60 3 
 Technical Project Management Service 30/60 3 
 Project I: Intercultural Competence 45/45 3 

2nd semester 30 
Management 12 

 International Strategic Management 45/75 4 
 Quality Management 45/75 4 
 Business Management 45/75 4 
Technical Product Quality  9 

 Technical Product Monitoring and Optimization 60/120 6 
 Product Influencing 30/60 3 
Service Quality 9 

 Service Quality and Organization 60/120 6 
 Project II: Real Case 30/60 3 

3rd semester 30 
Vehicle Communication Technology 6 

 Infotainment, Driver Assistance-Systems, incl. 
Telematics 30/60 3 

 Automotive Communication Systems 30/60 3 
Master Thesis and Colloquium  24 

 Praxis Phase, Master Thesis and Colloquium   

 


