
ASTP – Automotive Service 
Technology and Processes

Enrolment process



Application/Enrolement Portal

Please note that the application/enrolment portal is currently 
available in German only.

This guide is designed to support you throughout the enrolment 
process for the ASTP Master’s programme. It provides all important 
information and explains each step clearly to help you complete 
your enrolment successfully — especially for international and 
English-speaking applicants.



Admission and Enrolment
As soon as you have been admitted, you will receive an e-mail from Ostfalia University of Applied 
Sciences informing you that a new document is available in the application portal. This document is your 
admission letter.Once you have received your admission letter, you can begin the enrolment process for 
the programme.

To start the enrolment process login to 
https://cmo.ostfalia.de/qisserver/pages/cs/sys/portal/hisinoneStartPage.faces

Please note: To complete your enrolment successfully, you will need information about your membership 
in a German health insurance company.
• Please read our health insurance guide carefully to learn how to arrange German health insurance. 

Afterwards, please have the following information ready:
• the name of your chosen health insurance company 
• your health insurance number (Versicherungsnummer)

Click here to get the Health Insurance Guide: 
https://www.ostfalia.de/fileadmin/user_upload/Fakultaeten/f/Formulare_und_Dokumente/ASTP/Health-
Insurance-Infos_ASTP.pdf



Click here to 
login in



Click 
here



Click here



Zulassungsbescheid

Download your Admission 
Letter. You need it to upload it
later in the process.



Click here



Click “Ja”

Last name

First name

Gender

Birth date
Place of birth

Nationality



Click 
here



Click to continue



Complete fields 
marked with *

Click to continue

Click here



Click to continue

Kindly complete all fields marked with a *

If you do not yet have a study 
address (“Semesteranschrift”) 
in Germany, tick here



Click “Weiter”

Kindly complete all fields marked with a *



Click to continue

Kindly complete all fields marked with a *



Leave fields blank

Tick 
here



Fill in

Click to continue



Tick here if you already have a 
German health insurance number

Click to continue

Fill in the fields

If you have already arranged your German health insurance, please follow the instructions 
below. If not, continue to the next page of this guide.



If you do not yet have German health insurance, please download our 
guide on how to get health insurance in Germany to complete your 
enrolment successfully:

https://www.ostfalia.de/fileadmin/user_upload/Fakultaeten/f/Formulare_
und_Dokumente/ASTP/Health-Insurance-Infos_ASTP.pdf

Please read our health insurance guide carefully to learn how to arrange 
German health insurance. Afterwards, please have the following 
information ready in order to complete the enrolment process: 

• the name of your chosen health insurance company 
• your health insurance number (Versicherungsnummer). A German 

health insurance number consists of 10 characters: one letter followed 
by 9 digits.



The mandatory fields may 
already be prefilled. If not, 
please select your home country 
in the field “Heimatkreis”.

Click to continue



Click “Ja” if you have
completed vocational 
training or internships.
If not click “Nein”.

Click to continue



Please upload the 
documents marked 
with a *



Click to continue

Click to safe



For German translation check the next page

Click to continue



1. E-Mail Communication

Before and after your studies: The private e-mail address you used for this application will be used by Ostfalia University of Applied Sciences exclusively for study-related 
information and quality assurance measures (e.g. graduate surveys). Your data will not be shared with third parties.

During your studies: All official communication will be sent to your Ostfalia e-mail address, which you will receive together with your account details. By applying for enrolment, you 
acknowledge and accept this procedure.

2. Library

Your Ostfalia Card also serves as your library card.

Once it has been issued to you, you are automatically entitled to use the library.

By enrolling, you accept the current version of the library regulations. The regulations can be found on the university website under:
General Regulations A–Z

3. Computing Centre (ICT Infrastructure)

Upon enrolment, you will receive access to the information processing, communication technology, and multimedia infrastructure of Ostfalia University of Applied Sciences.

This includes, among other things, servers, workspace storage, software applications, data networks, telecommunication services, and multimedia infrastructure.

Your Ostfalia Card also allows you access to the computer centre’s pool rooms outside regular opening hours.

By enrolling, you accept the ICT usage regulations, especially § 4 regarding rights and responsibilities.

4. Health Insurance

You confirm that you have contacted your health insurance company so that the M10 notification can be transmitted digitally to Ostfalia University of Applied Sciences.

Enrolment can only be completed once the electronic notification from your health insurance company has been received.

5. Semester Contribution Fee

On the next page, you will receive information about the semester contribution fee.

Your enrolment will only be completed once the full semester contribution fee has been transferred and received.

6. Confirmation and Fee Calculation

By clicking “Complete and Calculate Fees”, you confirm that you have read and accepted all information provided above.

Based on the information you entered, the fees for your selected enrolment semester will be calculated.

Complete and Calculate Fees



For German translation check the next page

Click here to generate the QR code 
for the bank transfer.

Your data has been successfully recorded and an invoice for 
your enrolment semester has been created.
By clicking the button “Back to Overview”, you will return to 
the overview page of your application and enrolment 
requests.
Important:
Future enrolment can only be completed once the full 
semester contribution fee has been transferred to the bank 
account listed below.
Please make sure that the transfer is completed correctly in 
order to avoid delays.

Click here to get your message 
from the enrolment system



Submitted documents
Thank you for uploading your enrollment documents for 
admission to Ostfalia University of Applied Sciences.
We will now review your documents for completeness.
If anything is missing, we will contact you by email. Please 
submit any missing documents as soon as possible.
Almost there:
Once your documents are complete, you are only one step 
away from enrollment.
Further requirements:
• The semester fee must have been paid and credited. 
• Your health insurance provider must have sent us the 
electronic M10 notification (that will take place after you have 
informed your chosen health insurance provider about the 
university identification number of Ostfalia University).



Enrolment submitted – What‘s next?
Congratulations! 

You have completed what probably felt like the most difficult part of the ASTP study 
programme.

Even though it may have seemed overwhelming at times, it was not a test — just German 
bureaucracy, and we sincerely apologise for that.

We look forward to welcoming you to the ASTP Master’s programme.
• Please pay the stated fee.
• You will be notified when your enrolment is approved.

We look forward to welcoming you to the ASTP Master’s programme.



Questions? Get in touch

ASTP Study Programme Coordinator
• Phone: +49 5361 8922 21710
• Office Hours: Monday to Friday, 9:00 AM – 12:00 PM (CET)
• E-Mail: astp @os alia.de
• Address: Schlosserstraße 8, Room S-003, 38440 Wolfsburg, Germany
• https://www.ostfalia.de/en/f/master/automotive-service-

technology-and-processes


